
 

 
Verfication Process for Email 

 
 
 



Introduction 
 
This leaflet outlines the process for verifying your email address and what to 
expect once this stage is complete. It is important that you provide your 
email address and telephone numbers clearly and accurately. 
 
By providing and verifying an email address, you will be able to receive  
confirmation of appointments via email; text messages can also be sent. 
Letters about your care (clinical letters) can also be forwarded via email so 
that you receive them on the day they have been sent. 
 
You will also be able to access video appointments, as convenient as a 
phone call, with the added benefit of talking face to face. The software is 
easy to use and secure; you will have your own private video room that only 
we can enter. All you need is a good internet connection and a phone,  
tablet, laptop or computer with a camera. 
 
However, please note you will not receive a verification email (as outlined 
below) if you have already verified your email with your GP.  
 
What will the email look like? 
Once we have received your consent form, we will add it to our system and 
send you an email from: S1.Dynamichealth (Cambridgeshire Community 
Services NHS Trust) 
 
The subject heading will say Patient Record Email Verification 
 
For example: 

Please click on this link to verify your email address, within 7 days of  
receiving it. 



You will then see this screen:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What happens next? 

More details on the types of appointment we’re providing can be found on 
our website - https://eoemskservice.nhs.uk/appointments  

https://eoemskservice.nhs.uk/appointments
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